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Number: 55690780 Excerpt: . .. our respondents. The list of questions provided structure to the conversation, but
allowed enough flexibility for respondents to focus on their areas of expertise. To develop the interview
protocol, we reviewed MedPAC staff papers, recent articles in trade newsletters, and relevant reports from the
General Accounting Office and the HHS Office of the Inspector General. These sources provided initial
background about both traditional distribution channels as well as the new approaches being used. The
interview questions are included as Appendix | to this report. In coordination with MedPAC, we identified
individuals through a variety of means, getting names from trade associations and professional societies,
references in trade newsletters, suggestions from MedPAC staff, and personal contacts. We contacted these
individuals to see if they would be available to participate in these interviews. Moreover, through our initial
contacts, we requested suggestions for additional contacts. We conducted 16 interviews with 27 stakeholders.
Respondents were sampled from several relevant groups, including 4 oncologists, 2 health plans, 2 pharmacy
benefits managers ( PBMs ), 3 specialty pharmacy companies, 1 wholesaler, 1 group purchasing organization,
and 3 consultants. At least two members of the project team conducted each interview. One senior member of
the research team led the interview, and a junior member took notes on the interview and served as backup to
the lead interviewer. Whenever possible, two or more senior team members participated in the interview, one as
lead and the others as backup. The lead interviewer started each conversation with a brief review of the project.
On most of the interviews additional senior team members listened in and participated in the questioning. The
team reviewed the interview notes and conducted informal content...
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